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About us 
 

Community Information & Support Victoria (CISVic) is the peak body representing local 
community information and support services. 

Our local services assist people experiencing personal and financial difficulties by providing 
information, referral and support services including Emergency Relief. 

We direct people who need help to local centres for services. 

We liaise with local, state and federal governments on behalf of local centres for funding and 
support. 

We undertake research and training. 

CISVic and its members are committed to volunteering and offer a range of opportunities for 
people to work with us. 

And we seek and arrange funding from philanthropic organisations and private donors. 
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Treasurer’s Report 
 

The CISVic board has continued to focus on 
balancing the immediate needs of our member 
agencies and the development of the CISVic team 
with the ongoing financial stability of CISVic.  

 
For the financial year ending 30 June 2018, CISVic generated a 
deficit of $27,274 and incurred cash flow from operations of 
$19,799. The investment of our organisation review saw a 
reduction of our net assets at year- end reduced to $266,851 
(2017: $294,125). We are committed to building these net assets 
in coming years rather than any further reductions, and surplus 
cash remains invested in low risk accounts. 

 
CISVic has once again received cash in advance for services to be delivered in the next financial 
year and this appears as a liability in the balance sheet. 
 
CISVic remains in a secure financial position. We are reliant on funding from state and 
government; State Department of Health & Human Services, and Federal Department of Social 
Services. Our federal funding grant ($2,039,700) relates to our Emergency Relief consortia 
contract, with 90% of funding allocated to consortia members for direct service provision, and the 
balance retained for administration of the contract, our client management system and sector 
development activities. 
 
During this period, CISVic took over the management of our local centre in Glen Huntly for a 12-
month period and local government funding was redirected to CISVic accordingly. 
 
We, like many other community organisations are conscious of the need to diversify our funding 
streams and guard against full reliance of government funding. In the closing months of this 
reporting period we received the first instalment of a 3- year funding agreement with R.E. Ross 
Trust 
($30,000 per year, overall total $90,000) for a project to evaluate our branch model pilot and 
broaden the model in coming years. 
 
 
 

 
 
James Dent 
Treasurer  
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